No Surprise Billing
Front Office GFE Workflow

Bill patient as usual, no GFE requirement until 2023

Does the patient have insurance? Does Patient want insurance billed for encounter?

Proceed to Box A and follow workflow

Unsure of insurance status? Provide GFE as self-pay following time guidelines below

Is the patient SFS or Self-Pay?
If patient needs slide appointment, schedule now or make arrangements for slide qualification now!

Box A

Is the appointment > 10 days in

future?

Is the appointment >3 days in future?
Provide GFE at time of

scheduling

Is this a walk-in
appointment?

Provide GFE at time

of scheduling

Legend: ) )
Provide GFE only if
If Yes

patient requests it.

If No

Work through steps again or
consult management for GFE

advice.
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